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Reshaping the Present, Reimagining the Future
The HR Directors Business Summit continues to be the only business event 
for People Directors and Leaders across the UK. The two day conference  
and exhibition attracted industry gods and business stars from Financial 
Services, Manufacturing, Retail, Energy, Automotive, Government as well as 
leading HR Software Companies, Consultancies and Technology Providers.

The event kicked off with two legendary keynotes Dame Carol Black,  
ranked within the top 100 most powerful women in the UK and the HR God 
himself, Dave Ulrich, Professor at the Ross School of Business, University 
of Michigan. Dame Carol talked about mental health and well-being in the 
workplace while Dave presented his ideas on the next horizon for HR and how 
we can create even more value to our businesses. 

The conference programme featured a stellar array of stars and CEOs 
including; Jas Hawker, Former Commanding Officer, RAF Red Arrows,  
Lord John Browne, former CEO of BP, and TV reality star CEOs Nev Wilshire 
(The Call Centre) and Ian Wakelin (Channel 4’s Undercover Boss). 

A number of inspiring authors lit up the programme including Lord John 
Browne author of “The Glass Closet” a part memoir and part social criticism 
which believes homophobia still pervades corporations around the world  
and underscores the immense challenges faced by LGBT employees. 

Stephen Frost, Former Head of Diversity and Inclusion at LOCOG, and author 
of the “Inclusion Imperative”, presented the inspiring commitment to inclusion 
that the London Olympic and Paralympic Games’ organising committee 
embraced, and detailed the techniques and frameworks that enabled it to truly 
deliver a ‘Games for Everyone’ at London 2012.

Dan Pontefract, author of “Flat Army” taught us how you can become a visible 
and collaborative leader and how you can empower and energise all teams 
and units. Lastly, Liggy Webb, best-selling author of “Resilience”, a practical 
and accessible guide for coping with change while cultivating the right attitude 
and inner strength.

This year’s theme, “Re-shaping the Present - Re-imagining the Future” reflected 
the changes impacting the world of business, the transformational nature of 
HR against a landscape where business and technology are changing faster 
than we can keep up, and the digital revolution looming on the horizon.

The keynotes and presentations of the 2015 programme highlighted emerging 
issues and persistent pain points, and offered first-hand perspectives from 
respected HR and wider business leaders.

On behalf of the Summit’s team I would like to take this opportunity to thank 
all speakers, delegates, sponsors and media partners for making this event 
extremely successful.

We look forward to meeting you in Birmingham next year!

Best wishes, 

Nicole Dominguez 
Head of Production 
WTG Events
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The 2015 HR Directors Business Summit was chock-
a-block with predictions for the future of HR.
  •   HR will need to identify new areas from which to 

acquire talent and new ways of enabling people in 
order to fulfil their businesses’ growing workforce 
requirements

  •   The need to better understand the role of social 
and structural power in organisations to create 
sustainable leadership, change management, and 
engagement programmes

  •   Technology is changing everything we know about 
work – processes, relationships, the definition 
of ‘value,’ and even where and when we work. 
Those uninformed and unprepared to leverage 
technology will be left behind

  •   The top three long-term trends attendees foresaw 
as likely to impact the HR industry (3-5 years) 
were leadership (59.34%), an ageing workforce 
(57.61%), and Social Media (53.26%)

  •   The top three immediate business priorities in 
2014/2015 were change management (59.24%), 
employee engagement (56.52%), and business 
performance/strategic HR (55.98%)

  •   Interestingly, creating an innovative culture/
workforce ranked directly in the middle in terms 
of immediate investment areas with 27.22% of 
respondents claiming they intended to invest 
funds over the next 12-18 months. However, when 
asked about personal development, 42.93% of 
respondents expressed that creating a culture of 
innovation was a top priority (#1 response)

Presented by

Summit Intelligence

*The graph below 
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Investment Areas
% of Total 2015 Delegate Number

Legal/employment Law 1

Executive Search  
and Selection 1

Employee Communications 1

Meetings, Incentives, 
Conferences and Events 
(MICE) 2

Pensions 3

Financial Awareness  
Training 3

Time and attendance 4

Recruitment Process 
Outsourcing 4

Pre-employment Screening 4

Incentive and Voucher 
Schemes 5

Employee Assistance 
Programme 5

Business Process  
Outsourcing (BPO) 5

Occupational Psychology 7

Outsourcing/Shared  
Services/Self Service 8

Headhunting 8

Corporate Social  
Responsibility 9

Testing and Assessment 9

Recruitment Advertising 10

Human Capital Management 
(HCM) 10

Employee Health and  
Wellbeing 10

Process Improvement 11

Online Recruitment 13

HR Software 14

Training/Team Building 17

Training 17

Diversity and Equality 17

Career Transition/
Outplacement 17

Measurement/ 
Benchmarking 18

Recruitment Training/ 
Talent Acquisition 19

e-HR and HR  
Technologies 20

Executive Coaching and 
Mentoring 20

Employee Engagement 
Initiatives 20

Innovation and Creative 
Thinking 21

Workforce Planning 23

Employer Branding 23

E-Learning 23

People Development  
Skills 26

Employee Benefits and 
Rewards 27

Absence/Sickness 
Management 31

Change Management/
Transformation 35

Talent Management 46

Leadership/Management 
Development 50



Presented by

hrevent.com      +44 (0)20 7202 7700     enquire@wtgevents.com

Key  
Takeaways

“The way employees  
perceive their own company  

is likely to be increasingly  
influenced by the company’s  
external image. In response,  

HR needs to focus on aligning 
company values and culture with  

the societies and communities  
in which they operate.” 
Hugh Mitchell, Chief Human  

Resources & Corporate Officer,  
Royal Dutch Shell

“Think about HR  
from the outside in.  

We are at a crossroads in HR. 
New ideas will shape who  
we are and what we do.”

Dave Ulrich, Professor at the  
Ross School of Business  

University of Michigan

“Investment in  
management training  

leads to a 32% increase  
in productivity. But look 

beyond the obvious to find out 
more about individuals and 
discover whispering talent.”

Ann Francke, CEO, CMI and  
Dr. Caroline Curtis, Head of Talent, 

Succession and Development,  
Santander

“It’s no use just  
providing free fruit. If  

someone’s unhappy, they’ll  
go for the Mars bar. It’s an 

expensive issue to ignore, with  
the average cost of absenteeism 
and presenteeism amounting to 
7.84% of a company’s wage bill.”

Dame Carol Black, Expert Adviser on  
Health and Work, Department  

of Health, England

“Formula for impactful 
leadership = Intent x  

(clarity + consistency)”.
Simon Tyler, Speaker, Mentor,  

Author, The Impact Code

“6 skills for  
good HR people:

1. Strategic Positioning
2. Credible activist

3. Capability building
4. Technology proponent

5. HR innovator and integrator
6. Change champion”

Dave Ulrich, Professor at the Ross 
School of Business University of 

MichiganHealth, England

“5 easy steps to a 
management makeover

Ann Francke, CEO, CMI

1. Stop excluding, start including
2. Stop controlling, start coaching
3. Stop confusing, start clarifying

4. Stop resisting change, start embracing
5. Stop competing, start collaborating”

Summit Intelligence continued

Read more takeaways  
here, published through  
the courtesy of

http://www.slideshare.net/OracleEMEAPR/hr-directors-business-summit-february-2015-oracles-coffee-break-cut
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Live Scribe
Innovation Arts were invited to ‘live scribe’ some of the inspirational talks . Scribing is a way of capturing 
complex conversations and discussions graphically (using huge whiteboards and very talented scribes’). 
Capturing information in this way has brought most complex ideas and conversations to life.



Summit Highlights
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100+

90+

‘Meet the 
Speakers’

Speakers, Disruptors, 
Innovators, Thought Leaders, 
Best in Class Practitioners

7

4

2

1

Streams of Heavy 
Hitting HR Content

Attendees Had the Opportunity to Shake 
Hands and Debate with Some of the 
World’s Foremost Management Minds

Industry Leading Suppliers 
and Consultancies

40+
Workshops, Masterclasses,  
Panel Discussions and Product Demos

Book Signings with Bestselling Authors

Dave Ulrich       Lord John Browne  
        Dan Pontefract       Stephen Frost

Breakfast Briefings Energised  
Attendees Before the Official  
Programme Kicked off

Inspiring Great Leadership,  
Talent for Tomorrow, Future  
HR, OD & Change, The Art  
of Engagement, Future of  
Work, Award Winners

    Night of Glitz and Glamour at the 
HR Distinction Awards Hosted by 
the Dazzling ‘Strictly Come Dancing’ 
Presenter, Claudia Winkleman!



Out of the Box Speakers
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Nev Wilshire of ‘The Call Centre’ serenaded the audience 
(or… perhaps more like ‘had the audience serenade itself’) 
with a spirited rendition of Coldplay’s ‘Viva La Vida  
(When I ruled the World)’.

Jaz Hawker, former Commanding Officer of the 
RAF Red Arrows, delivered perspective-altering 
presentations on topics as broad and as crucial 
to the field of HR as trust, culture, values and 
leadership development.

Nev @NevWilshire_SBM
A scribe of the HR conference 
talk I gave yesterday by the 
very talented @AbbieBurch 
#HREvent15
Feb 5

Deborah Warren @DebwClarion

Debriefing is key to building 
a high performing team  
@HREvent #HREvent15

Feb 3

Sue Hopgood @hopsusie 

Happy people sell! Surround  
yourself with great people.  
Nev Wilshire of call centre  
documentary fame #HREvent15

Feb 4

Wendy Cartwright @WendyHall2012

Keynote at #HREvent15 on 
the Red Arrows - fascinating 
team dynamic. Turnover 1/3 
of workforce each year.

Feb 3



For a fifth year running the HR Distinction Awards was co-located with the HR Directors Business Summit  
and hosted more than 400 people who all came to celebrate the outstanding contribution that innovatively  
designed and superbly executed HR strategies make to business performance and the bottom line.

The Host
The Award’s host this year, was none other than, Strictly Come Dancing host, Claudia Winkleman, who 
entertained us as we awarded individuals and businesses in more than 12 categories, including HR 
Rising Star, People-Focused CEO and HR Director of the Year. 

Donations
For the first time ever we partnered with the Prince’s Trust and through generous donations  
by entries and attendees almost £5,000 was raised. These life changing programmes at the  
Prince’s Trust give young people the vital confidence, skills and work experience they need  
to take the next steps towards independence and a brighter, better future.

The HR Distinction Awards

Presented byHR Distinction
Awards
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Our 20 leading judges from the HR world took a week to review more than 100 entries and shortlisted  
64 companies across 12 categories. The quality and standard of the shortlisted entries were so high,  
9 of the 12 categories awarded a team with “highly commended”.

Distinction in Talent Management
Warburtons

Distinction in Employee Engagement
Hermes Parcelnet Ltd

Distinction in Change Management
Manchester Airports Group

Distinction in People Development
Stonegate Pub Company

Distinction in Innovative Use of Technology
Tata Consultancy Services

Distinction in Employer Branding
MOL Group

 Distinction in Business-Led Youth Training Schemes,  
Sponsored by the Prince’s Trust
Wm Morrisons Plc

HR Consultancy of the Year
DOHR

HR Rising Star of the Year
James Thorne, McDonald’s Restaurants 

HR Team of the Year, sponsored by Network HR Recruitment
Travelex

HR Director of the Year
Mark Simmons, Norbert Dentressangle Logistics UK

People Focused CEO of the Year
Carole Woodhead, Hermes Parcelnet Ltd.

Award Winners

HR Distinction
Awards



Innovative Products and Services on Show
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Players from across the HR business world met and conducted business across 3,050 square meters of 
exhibition and hospitality space. Each year our commercial partners provide industry and game changing 
solutions designed to advance the way we, and our businesses, work through thought-provoking panel 
discussions, workshops and masterclasses.

The Summit, as always, served as a great platform for the launch of new innovative tools and projects. 
Several of our key commercial partners used the opportunity to launch and showcase their newest offerings 
in especially prepared Showcase Theatres.

Saberr launched their New Team Optimisation Solution

Barclays announced their latest addition to the 
Corporate Employee Services Unit

Sodexo Benefits & Rewards Services showcased their 
revolutionary Money Boost financial education tool 

HCL leveraged the opportunity to promote their latest 
Time for Care Employee Benefit Solution

P&MM Employee Benefits satisfied our tech-tooth by 
putting forth a New and Innovative Engagement App

VitalityHealth (formerly PruHealth) launched 
the Vitality Health programme

Investors in People launched 
the 6th generation of its 
Management Standard

Steelcase quoted Tom Peters 
in the promotion of products 
and solutions found onsite at 
this year’s Summit.  
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Bigger and Better than Ever!
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Delegates benefited from the largest ever attendance of innovative sponsors 
in Birmingham resulting in even more solutions for them!

Leading editors and bloggers contributed before, during and after the 
Summit, helping to spread the word amongst the HR community.

More speakers, disruptors and innovators discussed a very wide range of HR issues.

1000+ Attendees in 2015

2014 247Attendees

Attendees

Attendees

Attendees

Attendees

Attendees

2014 76

2014 8

2015 354

2015 119

2015 20

Sponsors

Speakers 

Editors and Bloggers

5% 
Increase in 
Heads and 
VPs of HRAll 

Meeting 
Delegates  

Pre-qualified

11%  
Growth  

Rate



Who Was There
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Insp. Great Leadership:

Dave Ulrich,  
Professor at the Ross 
School of Business, 
University of Michigan

Jas Hawker, Former 
Commanding Officer, 
RAF Red Arrows

Lord John Browne, 
Former CEO,  
BP

Mark Gallagher, 
Author and Former F1 
Senior Executive, F1

Nev Wilshire,  
CEO,  
Save Britain Money

Talent 4 Tomorrow:

Nick Wall, Senior 
Vice-President, Human 
Resources, The Coca-
Cola Company

Deborah Baker, 
Director of People,  
Sky

Nic Marks, 
Happiness Research 
Methodologist and 
Author, The Happiness 
Manifesto

Kay Parker, Vice 
President, Human 
Resources - EMEA, 
Alere International

Louise Reed, 
Organisational 
Development Partner, 
Alere

Hayley Tatum, 
Executive People 
Director, Asda

Future HR:

Julian Thornley, 
Global Head of HR 
Technology, Travelex

Ian Leslie,  
Author and Writer, 
Curious: The Desire 
to Know & Why Your 
Future Depends On It

Geoff McDonald, 
Former Global 
Vice President 
Human Resources 
- Talent, Marketing, 
Communications, 
Sustainability & Water, 
Unilever

Dan Pontefract, 
Author,  
Flat Army

Sif Rishoej,  
Global HR Director, 
BioMar Group

Mark Ellis,  
Core Group Member, 
Engage for Success

Kevin Murray, Author 
and Former Director 
of Communications, 
British Airways

George Squire, 
Training Development 
Manager, NHS 
Business Services 
Authority NHS Protect

Speakers by Stream



Who Was There
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Speakers by Stream

OD & Change:
Jabbar Sardar, 
Director of HR and OD, 
Cafcass

Christine Banim, 
National Service 
Director, Cafcass

Liggy Webb,  
Best-Selling Author, 
Resilience: How to 
Cope When Everything 
Around You Keeps 
Changing

Mike Kelly,  
Director of HR,  
Maple Leaf Foods Inc

Carrie Birmingham, 
HR Director, Editorial 
and Commercial, 
News UK

Sandra Tinker, 
Transformation 
Director, Commercial, 
News UK

Engagement:
Liz Nottingham, 
Regional HR Director, 
Western Europe, 
Starcom MediaVest

Jo Sullivan,  
Head of People,  
Guide Dogs

Anthony Davis, 
Commercial Aftersales 
UK and Eire,  
Volvo Group

Gerardo Montoya, 
Group Retail 
Development Director, 
UK and Ireland, Volvo 
Group Trucks

Ryan Cheyne,  
People Director,  
Pets at Home

Future of Work:
Dame Carol Black, 
Expert Adviser on 
Health and Work, 
Department of Health, 
England

Stephen Frost,  
Author and Former 
Head of Diversity, 
London Organising 
Committee of the 
Olympic Games and 
Paralympic Games 
(LOCOG)

Dr. Caroline Curtis, 
Head of Talent, 
Succession and 
Development, 
Santander

Paul Richards, Head 
of Technology Solution 
Centre & Collaboration 
Technologies, RBS

Dr. Nicola Millard, 
Customer Experience 
Futurologist, BT

Jez Langhorn, Senior 
Vice President, 
Chief People Officer, 
McDonald’s UK

Jorg Berresheim,  
Vice President, Learning 
Solutions EMEAS, 
Schneider Electric

Award Winners:
Tricia Riley,  
HR Director,  
Transport for London

Jez Langhorn,  
Senior Vice President, 
Chief People Officer, 
McDonald’s UK



Who Was There continued
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It’s no surprise that the most popular industry sectors in attendance derived from the manufacturing, 
financial services and government sectors, each making a vital contribution to the UK economy, 
employing over 10 million people collectively. 

Increasing Seniority of Attending Delegates

Financial Services 12%

Business Services 7%

6% Other

Manufacturing 11%

6% Automotive

5% Pharmaceuticals

3% Utilities

Public Sector 12%

7% Food/Drink

7%  Transport/
Distribution

3% Telecommunications

Retail 9%
6% Construction

4% Travel & Tourism

2%  Media/
Communications

Industry

22%
Manager 

6%
 VP

9%
 Partner

2%
CHO/Leader

37%
Director

24%
Head



Who Was There continued
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The Size of Companies in Attendance

 Up to 1,000 1,000 - 2,000 2,000 - 3,000 3,000 - 5,000 5,000+
 34% 10% 5% 9% 42%

Number of Employees

Budgetary Spend of 
Meeting Delegates

3m-10m
23%

10m+ 

11%

1m-3m 

37%

500,000-
1m

29%



Who Was There continued
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Background Checks Innovation

Corporate Relocation, 
Employee Benefits

Intercultural Training 
& Development

Learning & 
Development

Employee Engagement / 
Communication

Leadership  
Development

HR Technology,  
Data & Analytics

Talent Acquisition/RPO

Human Capital 
Management

Talent Management

Training & Development

Workforce Management

Employee Benefits

Employee Wellbeing Management Consultancy

Employee Law Mediation / Conflict 
Management

Occupational PsychologyEquality & Diversity

Executive Education

Health & Wellbeing

Recognition

HR & Payroll Solutions

Recruitment

Geographical Spread of Attending Delegates:

HR Solutions HR SolutionsNumber of Solution Providers Number of Solution Providers

3 1
1 1
13 3
4 11
2 1
4 1
1 1
9 2
2 9
3 3
3 10
1 1

3

Types of Sponsors in Attendance
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What the Attendees Say?

Delegates: Sponsors:

“We have had  
a great opportunity to  

meet with the right people”
Gustavo Aranda, Farnham  

CastleIntercultural  
Training

“An excellent opportunity 
to tune into current 
strategic talent and 

leadership thinking. Found 
it very energising.”
Senior HR Business  

Partner, Subsea

Really  
enjoyed it

HR Director,  
RSA

Glad I attended.  
Well run. Enjoyable  

and valuable
HR Director, RFU

Very well organised.  
Interesting topics

HR Country Manager,  
NOV

“You are  
really hitting the  

key decision makers,  
the key buyers.”

Darren Flynn,  
Omnio

“It’s the  
concentration  

of senior HR people  
in the one place. I think  

that’s quite unique.”
Thomas Bale,  

Investors in People

“Very good and useful.”
Senior VP Head of HR UK,  

Asia & Americas,  
UniCredit  

“Excellent event both  
from the perspective of  
broadening knowledge  

and networking”
Head of HR,  

Santander UK

Very good  
event that I enjoyed.  
Very positive indeed
HR Business Partner,  

News UK

“For us it’s an  
ideal event because it  
caters for everything”

Darren Flynn,  
Omnio

Very Good,  
well worth attending 

Director, Talent 
Management and 

Development,  
GKN plc

Very good and  
inspiring, gave time for  
some good reflections
VP HR Group Functions,  

TeliaSonera AB

Great conference  
with a very practical  

and relevant program
HR Director, Mercer

Absolutely excellent
Director of HR,  

Stephens Scown LLP  

https://youtu.be/TUAVl9Oh3zY
https://youtu.be/D4hOmcWTqiw
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At the 13th Annual HR Directors Business Summit there were 12 editors and 6 bloggers interviewing 
attendees and taking notes during presentations. The Summit inspired a range of post event publicity by 
magazines, blog posts, and social media shares that steered the conversation with HR Directors. Browse 
through the links below to see just some of the write-ups:

Ulrich: HR must engage more with the 
outside world
HR professionals must become better at engaging 
with the outside world to add more value to their 
organisations, the University of Michigan’s Ross 
School of Business professor Dave Ulrich has said. 
Read more…

 

Lord Browne: Stop networks becoming  
a ‘minority ghetto’
Employee networks for minority groups must be 
connected to the wider organisation or they risk 
becoming a “minority ghetto”, according to former 
BP CEO Lord John Browne. Read more…

Hugh Mitchell: HR must engage with 
“society at large”
HR professionals should look beyond employees 
and “engage much more with what is happening 
outside in society at large”, Shell chief HR and 
corporate officer Hugh Mitchell has said.  
Read more…

“HR should be ashamed”
The HR function should be ashamed that it hasn’t 
progressed in the last decade, according to the 
Managing Director of CMP Resolutions. Katherine 
Graham believes that “there has been very little 
improvement in HR practices. Read more…

Get Stuck in by Looking Out – HR Strategy
Dave believes that, now we’ve mastered the ability 
to link our HR strategy to the internal business 
strategy, we should be linking to the external context 
– seeing ‘customers’ as the customers of HR,  
rather than employees being the customers of HR. 
Read more…

HRevent15 – How the Red Arrows  
develop a high performing team
Jas Hawker shared his experiences as Red Arrows 
team leader, looking at what we can learn from 
those experiences to develop really high performing 
teams. Jas talked about the deliberately high 
turnover in the Red Arrows. Read more…

HRevent15 – Guide Dogs – Extraordinary 
partnerships through extraordinary people
Steve Vaid, Deputy CEO started by telling us more 
about Guide Dogs: They started in 1931 in Liverpool 
with just four dogs, all German Shepherds and have 
now trained over 30,000 guide dogs. Read more…

HRevent15 – Talent for tomorrow
At Sky, the mindset and attitude of potential 
candidates matters more than academic 
qualifications. Academic qualifications are valued, 
but there is a real drive to help people continue their 
learning regardless of their previous qualifications. 
Read more...

http://www.hrmagazine.co.uk/hro/news/1149493/ulrich-hr-engage-outside-world
http://www.hrmagazine.co.uk/hro/news/1149493/ulrich-hr-engage-outside-world
http://www.hrmagazine.co.uk/hro/news/1149493/ulrich-hr-engage-outside-world
http://www.hrmagazine.co.uk/hro/news/1149567/lord-browne-stop-networks-minority-ghetto
http://www.hrmagazine.co.uk/hro/news/1149567/lord-browne-stop-networks-minority-ghetto
http://www.hrmagazine.co.uk/hro/news/1149567/lord-browne-stop-networks-minority-ghetto
http://www.hrmagazine.co.uk/hro/news/1149569/hugh-mitchell-hr-engage-society
http://www.hrmagazine.co.uk/hro/news/1149569/hugh-mitchell-hr-engage-society
http://www.hrmagazine.co.uk/hro/news/1149569/hugh-mitchell-hr-engage-society
http://www.hrgrapevine.com/markets/hr/article/2015-02-04-hr-should-be-ashamed
http://www.hrgrapevine.com/markets/hr/article/2015-02-04-hr-should-be-ashamed
http://www.thehrdirector.com/blog/get-stuck-in-hr-strategy/
http://www.thehrdirector.com/blog/get-stuck-in-hr-strategy/
http://www.kingfishercoaching.com/hrevent15-how-the-red-arrows-develop-a-high-performing-team/
http://www.kingfishercoaching.com/hrevent15-how-the-red-arrows-develop-a-high-performing-team/
http://www.kingfishercoaching.com/hrevent15-how-the-red-arrows-develop-a-high-performing-team/
http://www.kingfishercoaching.com/hrevent15-guide-dogs-extraordinary-partnerships-through-extraordinary-people/
http://www.kingfishercoaching.com/hrevent15-guide-dogs-extraordinary-partnerships-through-extraordinary-people/
http://www.kingfishercoaching.com/hrevent15-guide-dogs-extraordinary-partnerships-through-extraordinary-people/
http://www.kingfishercoaching.com/talent-for-tomorrow/
http://www.kingfishercoaching.com/talent-for-tomorrow/


Press Coverage continued
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HRevent15 – The Inclusion Imperative
The Inclusion Imperative: How inclusive leadership 
made London 2012 “Everyone’s 2012″ – Stephen 
Frost. I’ve had the pleasure of interviewing Stephen 
@frostincluded for a podcast, so it was a delight to 
attend his session. What is diversity and inclusion? 
Read more…

HREvent15 – Staff engagement  
and wellbeing – is it core business?
Speaker: Dame Carol Black (Expert adviser on 
Health & Work, Department of Health and Public 
Health). In this increasingly complex world, we  
have an increased focus on productivity which can, 
at times, be counter-productive. Read more…

HR Summit 2015, potted highlights
This year’s summit took place on 3/4 February in 
Birmingham and matched my previous experience 
of having a rich mix of high profile keynote speakers 
and master classes, relevant and current case 
studies, and – a real sense of community amongst 
conference delegates.  People were intent, they 
listened, and were engaged. Read more…

Never mind the HR department
Today, Nev Wilshire, CEO of Saving Britain Money 
is delivering a keynote speech at the HR Director’s 
Summit in Birmingham.  He is better known to  
most of us as Nev from BBC3’s The Call Centre. 
Read more…

How to Face the Force of Change
Last week the HR Directors Business Summit 
2015 was held in Birmingham and comprised the 
UK’s largest gathering of senior HR professionals 
with over 100 talks from CEOs, Chief HR Officers, 
Authors and HR Expert Dave Ulrich. Read more…
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http://www.kingfishercoaching.com/hrevent15-the-inclusion-imperative/
http://www.kingfishercoaching.com/hrevent15-the-inclusion-imperative/
http://www.kingfishercoaching.com/hrevent15-staff-engagement-and-wellbeing-is-it-core-business/
http://www.kingfishercoaching.com/hrevent15-staff-engagement-and-wellbeing-is-it-core-business/
http://www.kingfishercoaching.com/hrevent15-staff-engagement-and-wellbeing-is-it-core-business/
https://hallsaremadeformadness.wordpress.com/2015/02/13/hr-summit-2015-potted-highlights/
https://hallsaremadeformadness.wordpress.com/2015/02/13/hr-summit-2015-potted-highlights/
http://hrgemblog.com/2015/02/04/never-mind-the-hr-department/
http://hrgemblog.com/2015/02/04/never-mind-the-hr-department/
How to Face the Force of Change
How to Face the Force of Change
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540,493 
reach

over 

300 
tweets

and 

188 
contributors

Attendees were tweeting day and night! 

Twitter Stats:

HR magazine @hrmagazine

CMI CEO Anne Francke says focus on 
“purpose that transcends numbers”  
http://bit.ly/1D1jk3B #HREvent15

Feb 5

Mark Ellis @CultureEffect

High HR staff turnover necessary, primarily 
through lack of new skills. HR need to 
continuously train to stay relevant  
@MyCafcass #HREvent15

Feb 3

HRZone @HRZone

Brian Clough on how to succeed:  
“Surround yourself with good people, and 
the rest will take care of itself.” #HREvent15

Feb 4

NorbertDentressangle @NDCorporate 
Congrats to Mark Simmons, HR Director of our  
UK Logistics biz - named HR Director of the Year  
at last night’s #HRDistinction Awards @HREvent
Feb 4



Social Media Reach continued

Presented by

hrevent.com      +44 (0)20 7202 7700     enquire@wtgevents.com

Oracle HCM @OracleHCM

Did you know only 17% of workers are 
engaged at work? Peter Flade, Managing 
Partner at Gallup, reveals what 93% are 
doing wrong #HREvent15

Feb 3

Innovation Firm @CreativeArrow

Pleasure to speak about @GlassClosetOrg 
at @HREvent to a group of people who can 
really make a difference #HREvent15 

Feb 4

Penny Aspden @Penny_Torus

Responsibility of #leaders to deploy slow 
thinking & emotional intelligence to create 
open conversations and promote inclusivity 
#HREvent15

Feb 4

HR magazine @hrmagazine
“Investment in people is  
long term not short term.”  
- Hugh Mitchell, @Shell  
#HREvent15 @HREvent 

Feb 4



Buzzacott HR Consultancy is part of Buzzacott LLP, a top 25 firm of Chartered Accountants. 
Clients range from global blue chip firms through to start-ups and cover every sector 
from religious orders to financial services. Buzzacott HR Consultancy is a full service 
business helping organisations improve through their people so solutions are bespoke 
to each organisation and its needs. Those needs may include HR administration and 
strategy, change management, executive coaching, learning and development, leadership 
development, talent management and career transition.

“We have found this to be a great event for getting to know our peers in the industry and 
discussing common topics or issues, for raising our brand awareness amongst Senior HR 
Leaders and for creating opportunities for HR and development related services. ” 

Managing Director, Buzzacott LLP

Buzzacott HR Consultancy’s Aim

Our objective in attending the event was to increase 
external awareness of Buzzacott HR Consultancy 
and our offering. Much of our work stems from 
referrals from our colleagues and contacts but we 
are keen to increase the work we generate ourselves. 
Currently this accounts for 34% of our income 
and we want to grow this. Having been at the HR 
Directors Business Summit before we know it there 
is good range of organisations attending that would 
be interesting for us to talk to. We just wanted to get 
our name out there.

The Results

The event formed part of a long term marketing 
campaign so whilst any specific work coming out 
of it would be fabulous it was more about building 
awareness. Nonetheless, we succeeded in achieving 
several requests for meetings and proposals. It is 
early days but it looks like we will at least cover our 
outlay, if not more. 

Buzzacott: Success Story
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Ceridian is a leading supplier of HR & Payroll Software, International Payroll & EAP solutions. 
HRevolution is their award winning Cloud-based solution offering modules in HR, payroll, 
auto-enrolment, workforce management, analytics, recruitment, L&D, performance 
management, expenses and mobile apps.

Ceridian’s Aim
We were looking for WTG’s HR Directors Summit 
to provide us with a stepping stone for meeting HR 
Directors at ground level. Ceridian were allowed to 
lead discussions and build relationships with HR 
Directors from across different sectors.

The Results
The delegate list was like a ‘who’s who’ for HR! We 
held many quality conversations which have led to 
post show meetings. We are looking forward to HR 
Directors Summit 2016!

Ceridian: Success Story
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“We’ve re-booked for 2015 and we’re investing more time and money into the event.  We 
wouldn’t do that if we didn’t think it was a valuable event to be part of.” 

Phil Dunk, CEO, River Marketing

River Marketing design, build and manage bespoke solutions to 
engage, inspire and motivate their clients’ employees and their sales 
channels.

River Marketing’s Aim

We have developed an approach to employee 
recognition for two national retailers that we believe 
is very different to other products on the market.  We 
wanted to demonstrate our approach to senior HR 
professionals to gauge their opinion.  The challenge 
for us is that for each client we design a solution 
specifically for them, so we have no off-the-shelf 
product demonstration – we have to demonstrate 
our capabilities in another way.

The Results

After just three months - 50% of the meetings 
we had have resulted in a follow-up meeting and 
credible ongoing discussions.  From those follow-up 
meetings we’ve already received one brief – bearing 
in mind that our solutions require quite a healthy 
budgetary commitment and our sales cycle can 
take up to two years from initial meeting to winning 
a contract, that’s good going.  I’m confident that 
we’ll win business following the summit, but more 
importantly it feels like we’ve become part of a 
community of HR professionals and that’s a great 
place for us to be.

River Marketing: Success Story
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Values Based Leadership is a leadership consultancy supporting organisations across the 
world. So whether you want to improve your leadership bench strength, develop a coaching 
and mentoring culture, enable outstanding team performance or transform culture of your 
organisation, they will deliver a solution that engages your people and enables you to achieve 
your organisational vision.

“The WTG HR Directors Business Summit is an integral part of our marketing strategy. 
Since 2008 we have worked in partnership with WTG to be sponsors at this annual event in 
Birmingham and it has paid real dividends for us. We are coming back again this year and 
look forward to working with the WTG team with continued success.” 

Karen Frost, Director, Values Based Leadership

Values Based Leadership’s Aim

Our purpose for attending the event each year is two-
fold; to have the opportunity to meet with our existing 
customers and to meet potential new customers. 
Our skills lie in working with senior teams from 
multi-national organisations and the HRD Business 
Summit gives us this platform.

The Results

This summit is one part of our long term marketing 
strategy. We have exhibited as a sponsor since 2008 
and have learnt how to maximise the opportunities 
the HRD gives us. The results for us speak for 
themselves because we have generated sales 
equalling 17 times our investment.

Values Based Leadership: Success Story
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Thanks to our Sponsors & Partners
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Diamond Sponsor

Lead Sponsor

Platinum Sponsors

Gold Sponsors

Silver Sponsors

R E C R U I T M E N T

For Rewards



Exhibitors

Workshop Sponsors

Other Sponsors

Thanks to our Sponsors & Partners

Thanks to Our Media Partners and Bloggers for their Support
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What’s New and Different for 2016!
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Launch of iSolve Clinics
Say goodbye to outdated, awkward, and unproductive 
1-2-1 meetings – Say hello to iSolve clinics! Through 
a revamped and reimagined matching system these 
clinics will provide actionable insights to your most 
pressing business challenges.

iSolve clinics have been designed not only to ensure 
100% delivery on-site, but also to provide real 
value to delegates and sponsors through targeted, 
challenge-based matching criteria; a pre-event 
contact phase through our easy-to-use platform, 
exclusive iSolve executive lounge; and post-event 
intelligence gathering.

You’ve never experienced connections like this before!

Increased Exhibition Time
We promise to provide more un-structured, open 
networking time for delegates to peruse the wide 
variety of industry-leading suppliers that grace our 
exhibition halls. By scheduling the iSolve clinics as 
part of the conference agenda, rather than during 
networking time as we’ve done in the past we will 
ensure busier, buzzier, more dynamic networking 
time for everyone on-site, unobstructed by the 
occurrence  of 1-2-1 meetings, and provide the 
opportunity for suppliers, delegates, speakers, 
guests and the media to rub elbows. 

New and Innovative Packages
For 2016 we’ve added an array of new, innovative 
conference sessions and networking formats! 
Delegates, speakers, judges, advisors and sponsors 
alike will have the opportunity to network at pre-event 
invite-only dinners, receptions, and parties hosted 
by WTG Events and our summit sponsors (please 
enquire for sponsorship opportunities). Master-
classes, deep-dives, and speaker-led VIP lunches 
galore – we’re providing more ways for delegates and 
sponsors to interact in deliberate and targeted ways. 

Blog Squad
New for 2016 – we’ve formalised our expert social 
media team! Our HRD Network Blog Squad is a 
dedicated group of HR social media mavericks 
committed to increasing the reach and influence 
of our series of events. They help us to conduct 
interviews, create content, develop research reports, 
and reach a number of HR professionals previously 
unimaginable. Catch the team on-site at all pre-
event dinners, receptions, and parties as well as on-
the-ground at the Summit itself. (To apply to join the 
Blog Squad please contact the Conference Producer 
Alexandra Walker Turner)

And By Popular Demand...
One more day on-site! 2016 will see the Summit 
extended to three days, allowing us to spread the 
content out in a more logical and accessible way. 
What does that mean for you? A better opportunity 
to hear from the speakers you want without missing 
out on others in the process. More content, more 
networking, more opportunities to find solutions to 
meet your challenges.
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In 2015 We Had ...

In 2016 We have Confirmed The 
Challenger - Marshall Goldsmith
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 Marshall Goldsmith 
NY Times Bestselling Author, 
Thinkers50 Top Global Thinker, 
World Renowned Leadership Coach

Howard Webb,  
Former Professional FIFA and  
Premier League Referee
Dame Stephanie Shirley,  
TEDx Speaker, Thinkers50 Top Global Thinker  
and Tech Pioneer
Rohan Gunatillake, Founder of Buddhify  
(Bestselling app in 28 countries) and  
Trustee of the British Council
Caroline Goyder,  
Tedx Speaker and Author of  
Gravitas
Saadia Zahidi, Sr. Director and Head of the  
Gender Parity and Human Capital Programme for  
The World Economic Forum
Kirstin Furber, People Director and  
Executive Committee Member,  
BBC Worldwide

If you’re heading up any of your organisation’s 
people-focused functions, join us as a delegate! 
Register early to take advantage of the Super 
Early Bird rate of £795 (the full price is £1645).

Select one of the 3 easy ways to register your attendance:
1. Register online here
2. Email enquire@wtgevents.com
3. Call 0207 202 7700

Other Early Confirmed Speakers Include:

HR Titan - Dave Ulrich

http://hreu.wtginternational.com/delegate_Reg1_IF.asp?mc=BD003&promo=BD003&hear=29


Introducing

a fresh new way of thinking about connecting you with clients, 
whose business-critical issues you can solve!

Just when you thought it couldn’t get any better…
• Based on exhaustive research conducted with industry  

thought-leaders, innovators, and expert practitioners

• Using a proprietary compatibility-measuring algorithm, you will be  
matched with prospects most likely to purchase your solution

• You will be put in touch with prospective clients months  
before the event

• Meet up on-site during your pre-arranged iSolve™ clinic  
in our exclusive VIP iZone as the main follow-up  

meeting from your previous conversations

Become One of the 2016 Sponsors
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What is business critical for you? Take advantage of one of our  
many packages within the following 6 core objectives:

  •   Business Development

  •   Thought Leadership

  •   Brand Awareness

  •   Product Showcase

  •   Customer Insight

  •   New Market Opportunities

hrevent.com      +44 (0)20 7202 7700     enquire@wtgevents.com

•  I have a business critical Issue in 
Talent Management

•  I’m Investing in technology solutions
•  I’m a decision maker with a 

budgetary spend of £500,000

•  I offer technology-based solution
•  I cater to Talent Management Issues
•  I’m looking to meet with senior executives 

with a decision making mandate
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14th Annual

HR Directors
Business Summit

 

HR Distinction
Awards

co-located with

Have a Cutting Edge Solution?
Need a new, more effective route to market?  
Partner with us as an event sponsor  
Contact:  Karl Ghamsari
Sales Director 
Tel: +44 (0)20 7202 7528   Email: Sponsorship_EU@wtgevents.com

2016 Call for Papers – Feeling Brave?
Have an amazing story to tell?  
Contact: Alexandra Walker Turner
Portfolio Manager – Global HR Summits and Awards
Tel: +44 (0)207 202 7597   Email: alexandra.wturner@wtgevents.com

Looking for Inspiration? 
Don’t miss 2016!  Attend as a delegate 
Contact: Daniel Phillips
Delegate Sales Manager, Business Services and Supply Chain
Tel: +44 (0)20 7202 7700 Email: enquire@wtgevents.com

Do You Blog, Write or Publish Content in the HR Domain?
Do you represent a media or publishing outlet?  
Contact: Beata Majcher
Senior Campaign Manager
Tel: +44 20 7202 7574   Email: beata.majcher@wtgevents.com

 
Be Part of 2016
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